The Quarry House
Church Road, Newcastle on Clun, Shropshire SY7 8QJ
Telephone : 01588 640774
Email : michelle13@sky.com

Terms and Conditions
Welcome
Thank you for choosing to book at the Quarry House. When you make this booking, you are
entering an agreement with us. Please read our terms and conditions of booking outlined
below.
Price
The price includes accommodation and breakfast.
We accept cash, cheque, PayPal, and direct bank transfers.
Deposit
Terms are laid out under ‘About our Rooms’

Cancellation and Insurance
Once you have booked your stay, our agreement is a legal contract and cancelling with fewer
than 7 days notice will forfeit your deposit. If we can help to provide an alternative date, we will
where possible. To protect yourself from any loss you may wish to take out cancellation
insurance.

Non-availability
We will only cancel your booking if your accommodation was unavailable for reasons beyond
our control. We would attempt to offer you alternative accommodation, but if this is not
possible or unacceptable to you, then we would refund all monies paid by you. Our liability
would not extend beyond this refund.

Arrival and Departure
Usually arrival is after 3pm and departure by 10am but please talk to us if you need to arrange
alternative timings and we will try to accommodate these. The balance of your bill is payable
on or before departure.

Breakages and Damages
Please take care when staying with us. You are responsible and liable for any breakages or
damages you cause to the accommodation or it’s contents. Please let us know if these occur.
Minor breakages will not normally be charged for.

Liability
We do not accept any liability for any damage, loss, or injury to any member of your party or
any vehicles or possessions, unless legally proven to be caused by a negligent act by
ourselves.

Pets
Well behaved dogs are permitted in the self contained bedroom.

Smoking policy
Smoking is not permitted on any part of the premises. All of our rooms are fitted with smoke
detectors.

We look forward to welcoming you to the Quarry House Bed and Breakfast.

